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1 message

Larnell Exum - S <larnell.exum@gsa.gov>

Deshawn Butler - HIAA-C <deshawn.butler@gsa.gov>

Tue, Dec 5, 2017 at 12:12 PM

To: Executive Secretariat <executive-secretariat@gsa.gov>, Deshawn Butler - PGQ-C <deshawn.butler@gsa.gov>, Bobbi Conde - H1AA <roberta.conde@gsa.gov>,
Erin Mewhirter - S <erin.mewhirter@gsa.gov>, "toni.reaves@gsa.gov" <toni.reaves@gsa.gov>

Exec Sec,

Please control to FAS, AA Hart will sign the response.

Regards,

Larnell B. Exum
Executive Response Specialist

Office of Congressional and Intergovernmental Affairs

General Services Administration
Direct 202-969-4100

---------- Forwarded message -------—---
From: <Donna.Howe@mail.house.gov>
Date: Tue, Dec 5, 2017 at 11:49 AM

Subject: Inquiry from Congressman Ralph Abraham, LA-05

To: gsacongressionalaffairs@gsa.gov

RALPH LEE ABRAHAM, M.D.
5TH DISTRICT, LOUISIANA

COMMITTEE ON ARMED SERVICES
COMMITTEE ON AGRICULTURE

COMMITTEE ON
SCIENCE, SPACE, AND TECHNOLOGY

Conagress of the United States

House of Representatives
Washington, BC 20515-1805

December 5, 2017

417 CANNON HOUSE OFFICE BUILDING
WASHINGTON, DC 20515
(202) 225-8490

426 DESIARD STREET
MONROE, LA 71201
(318) 322-3500
(318) 322-3577 FAX

2003 MACARTHUR DRIVE, BUILDING 5
ALEXANDRIA, LA 71301
(318) 445-0818
(318) 445-3776 FAX

www.abraham.house.gov
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Mr. P. Brennan Hart

General Services Administration
1800 F Street NW, Room 6120
Washington, DC 20405

Dear Mr. Hart,

_a constituent in my district, has asked for my help. He would like his GSA Certification extended
so he would be able to bid on jobs. Enclosed is authorization for me to inquire on
appreciate your prompt consideration.

My point of contact is Donna Howe, Email: donna.howe@mail.house.gov, Phone: 318.445.0818, Fax: 318.445.3776,
2003 MacArthur Drive, Bldg. 5, Alexandria, LA 71301. Thank you again for your help.

Sincerely,

R %

Ralph Abraham, M.D.
Member of Congress

RA/dh
Enclosure(s)
Cc:Wilbert Sanders

] Rep. Abraham Redacted PRS otb Mr. Sanders 5 December 2017.pdf
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GSA

May 15, 2018

Office of Congressional and Intergovernmentai Affairs

The Honorable Ralph Lee Abraham, M.D.
Member, United States
House of Representatives
Attn: Ms. Donna Howe
2003 MacArthur Drive
Building 5
Alexandria, LA 71301

Dear Representative Abraham:

Thank you for your letter dated April 9, 2018, regarding the consolidation of the U.S. Postal
Service (USPS) Downtown Station from the U.S. Post Office and Courthouse at 515 Murray
Street in Alexandria, LA, to the USPS Alexandria main office at 1715 Odom Street. With your
letter, you enclosed a letter to your office from USPS dated February 21, 2018.

After receipt of your letter and discussions with USPS, the U.S. General Services Administration
(GSA) has confirmed that USPS intends to vacate the GSA-controlled U.S. Post Office and
Courthouse by May 31, 2018, as planned. GSA will then be able to undertake the necessary
renovation of the courthouse.

By way of background, the U.S. District Court and the U.S. Department of Justice-Marshals
Service (USMS) require the space occupied by USPS at the U.S. Post Office and Courthouse to
meet the Judiciary's space needs. GSA's project at the Federal courthouse will meet the
Judiciary’s need for expansion space and bring the Courthouse into compliance with Federal
security protocols for prisoner transport, and judicial/public circulation. GSA officially notified
USPS in October 2014 about the need for USPS to relocate from the courthouse.

In 2015, USPS followed the process required by 3% CFR 241.4 to relocate its Downtown
Station, including notice to the community and local officials, and solicitation of feedback. Orf
July 14, 2015, GSA, the Judiciary, and USMS participated with USPS in a special Alexandria
City Council meeting on this topic and discussed the process that would be followed to share
information with the public and elicit public comments and input.

If you have additional questions or concerns, please contact me at (202) 501-0563.

Sincerely,
b

2\

Saul Japson
Acting Associate Administrator

1800 F Street, NW

Washington, DC 20405-0002



GSA

Office of Congressional and Intergovernmental Affairs

May 15, 2018

The Honorable Todd Rokita
House of Representatives
Washington, DC 20515

Dear Representative Rokita:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration’s (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencues with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. Identical letters have been sent to your colleagues. Should you or your staff have
any further questions or concerns, please contact me at {202) 501-0563.

Sincerely,

Saul Ja;sbon\

Acting Associate Administrator



GSA

Office of Congressional and Intergovernmental Affairs

May 15, 2018

The Honorable Kevin Cramer
House of Representatives
Washington, DC 20515

Dear Representative Cramer:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apn} 11, 2018, regarding the U.S. General Services Administration's (GSA) GSA
SmarlPay 3 contract with Citibank, N.A. (Citi), which will provide Federal agencues with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. Identical letters have been sent to your colleagues. Should you or your staff have
any further questions or concerns, please contact me at (202) 501-0563.

Sincerely,
Saul Japsc;n/b\/\
Acting Associate Administrator



GSA

Cffice of Congressional and Intergovernmental Affairs

May 15, 2018

The Honorable Ralph Norman
House of Representatives
Washington, DC 20515

Dear Representative Norman:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration's (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencnes with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3

contract. ldentical letters have been sent to your colleagues. Should you or your staff have
any further questions or concerns, please contact me at (202) 501-0563.

Sincerely,

Saul Japson
Acting Associate Administrator

Washington, DC 20405-0002



GSA

Office of Congressional and intergovernmental Affairs

May 15, 2018

The Honorable Steve Russell
House of Representatives
Washington, DC 20515

Dear Representative Russell:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration’s (GSA) GSA
SmariPay 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. Identical letters have been sent to your colleagues. Should you or your staff
have any further questions or concerns, please contact me at (202) 501-0563.

Sincerely,

Saul Japson
Acting Associate Administrator



GSA

Office of Congressional and Intergovernmental Affairs

May 15, 2018

The Honorable Rick W. Allen
House of Representatives
Washington, DC 20515

Dear Representative Allen:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration’s (GSA) GSA
SmartPay 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would resuit'from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. Identical letters have been sent to your colleagues. Should you or your staff
have any further questions or concerns, please contact me at (202) 501-0563.

Sincerely,

Saul Japson
Acting Associate Administrator




GSA

Office of Caongressional and intergovernmental Affairs

May 15, 2018

The Honorable Louie Gohmert
House of Representatives
Washington, DC 20515

Dear Representative Gohmert:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated April 11, 2018, regarding the U.S. General Services Administration’s (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi’s participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card g
services for various customer agencies. These costs could include millions of dollars

related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Govemment due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3

contract. ldentical letters have been sent to your colleagues. Should you or your staff
have any further questions or concerns, please contact me at (202) 501-0563.
Sincerely,

Saul Japson
Acting Associate Administrator



GSA

Office of Congressional and Intergovernmental Affairs

May 15, 2018

The Honorable Tom Marino
House of Representatives
Washington, DC 20515

Dear Representative Marino:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration’s (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fieet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card*
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. Identical letters have been sent to your colleagues. Shouid you or your staff
have any further questions or concemns, please contact me at (202) 501-0563.

Sincerely,
Saul Japson
Acting Associate Administrator



GSA

Office of Congressional and Intergovernmental Affairs

May 15, 2018

The Honorable Jeff Duncan
House of Representatives
Washington, DC 20515

Dear Representative Duncan:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Aprll 11, 2018, regarding the U.S. General Services Administration’s (GSA) GSA
SmartPay 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3

contract. ldentical letters have been sent to your colleagues. Should you or your staff
have any further questions or concerns, please contact me at (202} 501-0563.
Sincerely,

/o

Saul Japson

Acting Associate Administrator



GSA

Office of Congressiopal and Intergovernmental Affairs

May 15, 2018

The Honorable Matt Gaetz
House of Representatives
Washington, DC 20515

Dear Representative Gaetz:

Thank you for the [etter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration's (GSA) GSA
SmartPay 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi’s participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. Identical letters have been sent to your colleagues. Should you or your staff
have any further questions or concerns, please contact me at (202) 501-0563.

Sincerely,

Saul Japson
Acting Associate Administrator



GSA

Office of Congressional and Intergovernmental Affairs

May 15, 2018

The Honorable Ron Estes
House of Representatives
Washington, DC 20515

Dear Representative Estes:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration's (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencnes with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. Identical letters have been sent to your colleagues. Should you or your staff
have any further questions or concems, please contact me at (202) 501-0563.

Sincerely,
\

Saul Japson
Acting Associate Administrator



GSA

Office of Congressionai and Intergovernmental Affairs

May 15, 2018

The Honorable Doug Lamborn

House of Representatives
Washington, DC 20515

Dear Representative Lambomn:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration’s (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi’s participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program‘delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. ldentical letters have been sent to your colleagues. Should you or your staff
have any further questions or concemns, please contact me at (202) 501-0563.

Sincerely,

Saul m

Acting Associate Administrator

1800 F Street, NW

Washington, DC 20405-000C



GSA

Office of Congressicnal and Intergovernmental Affairs

May 15, 2018

The Honorable Steve King
House of Representatives
Washington, DC 20515

Dear Representative King:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration’s (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi’s participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would resuit from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. ldentical letters have been sent to your colleagues. Should you or your staff
have any further questions or concemns, please contact me at (202) 501-0563.

Sincerely,

Saul Japson
Acting Associate Administrator



GSA

Office of Congressional and Intergovernmental Affairs

May 15, 2018

The Honorable Paul A. Gosar, D.D.S.
House of Representatives
Washington, DC 20515

Dear Representative Gosar:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated April 11, 2018, regarding the U.S. General Services Administration's (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3

contract. |dentical letters have been sent to your colleagues. Should you or your staff
have any further questions or concemns, please contact me at {202) 501-0563.
Sincerely,

-

Saul Japson
Acting Associate Administrator

Washington, DC 20405-0002



GSA

Office of Congressional and Intergovernmenta! Affairs

May 15, 2018

The Honorable Ralph Abraham, M.D.
House of Representatives
Washington, DC 20515

Dear Representative Abraham:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration's (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. ldentical letters have been sent to your colleagues. Should you or your staff
have any further questions or concemns, please contact me at (202) 501-0563.

Sincerely,

’
Saul Japson )

Acting Associate Administrator



GSA

Office of Congressionat and Intergovernmental Affairs

May 15, 2018

The Honorable Thomas Massie
House of Representatives
Washington, DC 20515

Dear Representative Massie:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated April 11, 2018, regarding the U.S. General Services Administration's (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencies with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi's participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. Identical letters have been sent to your colleagues. Should you or your staff
have any further questions or concemns, please contact me at (202) 501-0563.

Sincerely,

Saul Jap¥o
Acting Associate Administrator

Washington, DC 20405-0002



GSA

Office of Congressional and intergovernmental Affairs

May 15, 2018

The Honorable Lamar Smith
House of Representatives
Washington, DC 20515

Dear Representative Smith:

Thank you for the letter from you and your colleagues to Administrator Emily W. Murphy
dated Apnl 11, 2018, regarding the U.S. General Services Administration's (GSA) GSA
SmartPay® 3 contract with Citibank, N.A. (Citi), which will provide Federal agencnes with the
next generation of Government-wide charge card and related payment services. In the
letter, you and your colleagues urged GSA to cancel Citi’s participation in the Smartpay 3
contract because of recent guidelines the company implemented for its new retail clients or
partners. Your inquiry has been referred to me for response.

GSA SmartPay 3 services will be used by more than 560 agencies for an estimated more
than 80 million purchase, fleet, and travel transactions annually to support mission

delivery. The GSA SmartPay 3 contracts provide for charge accounts for authorized
Government employees to use for official purposes; they do not address merchant banking
relationships. Citi is currently in compliance with the terms of its contract and is performing
acceptably. As a result, GSA has no grounds on which to terminate the existing contract for
cause.

If the contract with Citi were to be terminated for the convenience of the Government,
significant termination and reprocurement costs would be incurred. Further, the Federal
Government overall would face considerable programmatic risks and increased costs due to
program delays and‘disruption that would result from the interruption of charge card
services for various customer agencies. These costs could include millions of dollars
related to contractor (Citi) investments to prepare and compete for a GSA SmartPay 3
contract and other possible termination costs, as well as potential lost savings to the
Government due to delays in timely program implementation.

For these reasons, GSA will not be taking any action on the GSA SmartPay 3
contract. Identical letters have been sent to your colleagues. Should you or your staff
have any further questions or concemns, please contact me at (202) 501-0563.

Sincerely,

Saul Japso
Acting Associate Administrator



GSA

Office of Congressional and Intergovernmental Affairs

January 5, 2018

The Honorable Ralph Abraham
Member, United States

House of Representatives
Attn: Ms. Donna Howe
2003 MacArthur Drive, Bldg. 5
Alexandria, LA 71301

Dear Representative Abraham:

Thank you for vour letter dated December 5, 2017, on behalf of your constituent,
ﬁ requesting that the U.S. General Services Administration (GSA)

extend - “GSA Certification” or Schedule contract.

In accordance with clause I-FSS-639 of his contract (GS-07F-282AA) was
required to report $25,000 in sales in the first 24 months of his contract and $25,000 in
each subsequent year.

For the last 3 years, GSA has granted*dditional time to report the required
sales by withdrawing modifications for cancellation dated July 2, 2015; July 26, 2016;
and July 11, 2017. Despite the additional tim

e-did not report the required
$25,000 in sales.

-year contract is scheduled to expire on June 14, 2018. Because he has
not reported any sales under this contract, GSA has determined that it would not be in
the Government's best interest to renew it for another 5-year term. On

November 22, 2017, GSA informe_of this determination.

has until April 14, 2018, to gai i nd provide documentation to
exercise the option to renew his contract. | contract is allowed to expire,
he may submit a new offer once he has obtained $25,000 in qualifying sales via the
open market. He will also need to submit a marketing plan outlining how his company
will meet the annual sales requirement.




If you have any additional questions or concerns, please contact me at (202) 501-0563.

Sincerely,

o~

P. Brennan Hart Il|
Associate Administrator



Congressman Ralph Abraham

Privacy Release Form

Federal Agencies are prohibited by law from releasing any information or discussing an individual without that individual 's
permission. As required by the Federal Freedom of Information and Privacy Act, I hereby authorize Congressman Abraham or
his designated staff to access information on my behalf and or to discuss my records with the agency involved.

E-Mail Address: §

Email or DUS Mail

1 prefer to be contacted via: m

Telephone: Home

Date of Birth: Social Security #:_

Claim/Alien/Receipt/Other # (if applicable): (o G A 2t GSONlFASR /44

If your request is on behalf of another person:

Name: Relationship:

Date of Birth: / / Social Security #: - B

Claim/Alien/Receipt/Other # (if applicable):

Briefly describe the nature of your problem and the outcome you are seeking:

p { S S <X 7L(‘:.'4« \i i &/1 C’l é—/%i C. ¢ i ‘} n' %‘” '\Ctt 7L‘1"0“4—‘»

Date:

IR M|

Signature;

Please return this form to the following address:

Alexandria Office - 2003 MacArthur Drive, Bldg. S, Alexandria, LA 71301

Phone: (318) 445-0818 Fax: (318) 445-3776



ALEXANDRIA POSTMASTER

IRITET CTATEC
UNITELD 5> ¥

February 21, 2018

Honorable Ralph Abraham

Member of Congress — Central Louisiana District
2003 McArthur Drive Bldg. 5

Alexandria LA 71301

Dear Congressman Abraham:

This letter is to notify you that due to lease issues beyond our control, we are having
to evacuate the Alexandria Downtown Station building at 515 Murray Street,
Alexandria La, 71301. We have been searching, with the Mayor’s office help, for
another site, but have not found one that is suitable to our needs. For these
reasons, we will be consolidating the Downtown Station into the Alexandria Main
office at 1715 Odom St, Alexandria LA 71301.

We are mailing letters to our customers and will have a dedicated phone line that
they will be able to call with questions. We understand that these actions may lead
to an increase in inquiries to your office and wanted you to be prepared to answer
any questions from your constituents. Please feel free to contact me if you have
any questions on this matter. (Please see attached copy of the letter for your
constituents).

Thank you for your patience with this process.

Boone R. Brantley
Postmaster, Alexandria LA

i GiEnaal B
U. S Postal Service






